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How to Access Workers’ Compensation Rates at ncci.com 
 
 
Option #1: Riskworkstation  
 
To access rates one class code at a time, use NCCI's Quick Rate function within the 
Riskworkstation application on ncci.com.  There is no charge for this service, but you will need 
a user ID and password for access.  To obtain a user ID, please contact NCCI's Customer 
Service Center at 800-NCCI-123, select Option #7 on the automated menu, and request access 
to Riskworkstation.  Follow the steps below to retrieve rates from Quick Rate. 
 
Step 1: From the ncci.com home page, click Riskworkstation/Mods and Worksheets, 
located under Risk Specific Tools in the Products and Services box.   
 

  
 
 
Step 2: Login with your user ID and password.  
 

 
 
 
 
Step 3: Once you have entered your user ID and password, you will be directed to the 
Riskworkstation home page.  Click Quick Rate in the top toolbar. 
 

Click here for 
details on all of 
NCCI’s products 
and pricing. 
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Step 4: Enter a class code and state into Quick Rate and click Search to find the rate. 
 

 
 
 
Step 5: Quick Rate displays the applicable rate for the requested class code and state. 
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Option #2: Basic Manual 
 
To access all rates, purchase the Basic Manual in either hard copy or electronic format.  Pricing 
is as follows: 

Pricing for Florida Basic Manual for Workers Compensation and Employers 
Liability Insurance Subscription  

Florida Basic Manual  

Hard copy manual (initial order)—includes first year revision service $149 

Hard copy renewal fee for single state manual $70 per year 

Internet-based manual $50 per user, per year 

 
(Please refer to the Online Catalog at ncci.com for additional pricing information.) 
 
To purchase the Basic Manual, call NCCI's Customer Service Center at 800-NCCI-123 and 
select Option #7 on the automated menu.  Follow the steps below to retrieve rates from the 
Basic Manual. 
 
Step 1: From the ncci.com home page, click Manuals Library, located under Publications in 
the Products and Services box.   
 

  
 
 
Step 2: Click Underwriting in the top tool bar.  Choose Basic Manual (2001 Edition) from the 
drop-down box and then select Rates/Loss Costs Index.  
 
 

 
 

Click here for 
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Step 3:  Click on Florida and choose the effective date of the rates desired.  (Note that this 
screen also offers a link to Riskworkstation on the left menu bar for easy access to Quick 
Rate.) 
 

 
 
 
Step 4: Login with your user ID and password.  If you cannot successfully login or need a user 
ID, please contact NCCI's Customer Service Center at 800-NCCI-123 and select Option #7 on 
the automated menu. 
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Step 5: The state rates will be displayed in a PDF format that is identical to the hard copy 
manual. 
 

 
 
 
 
If you have any questions or concerns, please contact NCCI’s Customer Service Center at 800-
NCCI-123. 


