This is SUGGESTED wording, if you need to communicate a downgrade in the rating for one of your carriers. 
Mrs. Smith
Any City, Iowa
 
Re:       XYZ Insurance Company
General Liability Policy No. G12345
 
Dear Mrs. Smith:
 
(XYZ Insurance Company), the carrier of your (general liability policy), has been down-graded by Best’s Insurance Guide from __ to __.  This down-graded rating means that (XYZ) no longer satisfies our coverage placement policies based on degradation in our perception of (XYZ’s) financial stability.  As a result, we will not be renewing your policy with (XYZ) when the policy’s term expires.  Instead, we will place your coverage with another carrier that does meet our coverage placement policies.
 
While we are not at this time planning to cancel your policy with (XYZ) prior to the expiration of the policy’s term, we want you to be aware that you may cancel your policy prior to its expiration, and we will assist you in transferring your coverage to another carrier.  In such case, (XYZ) will adjust the premium for the remaining period of the policy’s term.
 
If you would like to change carriers for your insurance coverage prior to the expiration of your current policy’s term, we ask you to contact us immediately so we may explore other possible markets and advise you of the cost to move you coverage.
 
It is a pleasure to be of assistance to you on this matter.  Thank you.
 
Sincerely,
 
 
 
 
Your Independent Agent
