
The Florida Association of Insurance Agents 
Post Office Box 12129 
Tallahassee, FL 32317-2129

Florida Insurance Research Library

Legal & Regulatory Manuals 
•    Florida No-Fault/Uninsured Motorists Manual 
•    Agency Legal Guide 
•    FAIA Privacy Guide

Detailed Coverage & Form Annotation Guides 
•   Personal Auto Manual 
•   Business Auto Manual 
•   Commercial General Liability Manual 
•   Commercial Property Manual 
•   Homeowners Manual 
•   Workers Compensation Manual

Risk Classification Manuals & ISO Rules 
•  Classification Guide 
•   Florida Surplus Lines Premium By Line & Company 
•   ISO Links to Policies and Forms

Coverage Abstracts & Issue Analysis Manuals 
•   Commercial Lines 
•   Personal Lines and Interline Issues 
     
Agency Training & Development Manuals 
•   Customer Representative Resource Manual 
•   Producer Development Manual 
•   Agency Catastrophe Guide 
•   Insurance - A Beginner’s Primer

Market Information 
•   Marketplace Data 
•   Florida Surplus Lines Links 
•   The Florida PEO Manual

Faia tips 
•   Formerly Known as the “FUG” 
•   Re-formatted and Updated Information 
•   Includes Legal Cases, Examples and Case Studies

Faia vault 
•   Historical Information from Florida Underwriting    	                         	
	 Guide, Volumes 1-3
•   Previous Editions of Policy Forms, (i.e. HO91) 
•   Archived ISO Information

 

 
 
 
 
 
 
 
 
 
 



*Authorization for Direct Payment of the 
Florida Insurance Research Library

Members can elect to pay for the FIRL quarterly at $165 (billed the 
15th of January, April, July, and October), while non-members can 
elect to pay $330/Quarter.

I authorize the Florida Association of Insurance Agents and SunTrust 
to initiate entries to my checking or savings account or credit card as 
noted below. This authority begins with the next billing for the FIRL, 
and will remain in effect until I notify you in writing to cancel it in such 
time as to afford FAIA or SunTrust Bank a reasonable opportunity to 
act on it.

   FAIA Member # __________________________________

   Agency Name   __________________________________ 

   Agency Contact __________________________________

   Agency Address__________________________________

   _______________________________________________

   Agency Phone  __________________________________

PLEASE CHECK THE BOX FOR ONE OPTION BELOW.         
Orders cannot be completed without authorized signature.

   r For CHECKING/SAVINGS ACH Draft
   Financial Institution _______________________________

   Address 	________________________________________
    
   _______________________________________________
    
   Account # _______________________________________

   Routing # _______________________________________
   

I can stop payment of any bank entry by notifying my financial institution three (3) days  
before my account is charged.

   r For CREDIT CARD Orders   
            (Visa or Master Card accepted)

   Name on Card ___________________________________

   Credit Card No. __________________________________
   

   Card Expires   _____/_____              V-Code ________ 
 

I can stop payment of any credit card entry by notifying FAIA three (3) days before my 
account is charged.

    Signature  __________________________________
    
   Date  ______________________________________ 
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Florida Insurance Research Library

Timely Knowledge At Your Fingertips

The Florida Insurance Research Library (FIRL) is the 
most comprehensive desktop reference source for 
insurance professionals. Updated in real time, the 
FIRL holds 15,000 pages of Florida-specific insurance 
reference guides, ISO rules, protection classes, 
classifications, ACORD forms, and links to Florida 
Statutes and Florida Administrative rules. Attorneys, 
adjusters, wholesalers, and insurance company 
personnel use it. It’s on the desk of thousands of 
property and casualty insurance agents, and is 
distributed to key positions at the Florida Department 
of Financial Services.

The fully searchable text is researched and written 
by attorneys, actuaries, and insurance experts at the 
Florida Association of Insurance Agents (FAIA). It 
is a complete insurance library. This 15,000+ page 
library will be continually enhanced to provide Florida’s 
insurance industry with the latest and most valuable  
insurance information.

The FIRL’s index lets you find examples,  
annotated statutes, and relevant case law. It  
includes links to all appropriate statutes, regulatory 
forms, DFS bulletins and rules. It also explains 
insurance customs, contracts, forms, and 
endorsements - virtually everything you need to know 
about every major line of P&C insurance, all updated 
quarterly and customized specifically for the state of 
Florida.

Once you subscribe to the FIRL your FAIA.com login 
ID will automatically permit access to the FIRL! No 
separate ID or password is needed.


